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The best of times are always found when
friends and family gather round.

Having someplace to go is home. Having someone to
love is family. Having both is a blessing.

Families are like quilts, pieced with

<« ] . ?), .
emor N Are we going to be friends forever?” asked Piglet.

“Even longer,” Pooh answered.
~ A. A. Milne, Winnie the Pooh




A Message from Our Board President

The theme of this year’s Annual Report is “family and friends,” and I am happy to report that the West
Haven Community House “family” has completed its 2010-2011 fiscal year on June 30, 2011 in stable
fiscal shape, thanks in no small part to our extended “family and friends” of supporters.

Last June 23 at our Annual Meeting, I compared the Community House’s current situation to the
famous children’s story, “The Little Engine that Could.” It is a story of optimism in the face of difficult
challenges, and famously replicated in the Disney movie “Dumbo” in 1941, when a train’s engine
transporting circus animals chants, “I think I can ... I think I can ...” while climbing a steep mountain.

The parallels to today are real. It is no secret that times are tough for parents, families and businesses,

and tough for agencies like the Community House. Yet, despite these tough times, we concluded our 2010-2011 fiscal year
with stable finances and strong programs that serve a population of clients that range from pre-school children to older
adults. I am pleased to tell you that, “We knew we could! We knew we could!” ... and with the faithful support of our many
“family and friends” in the greater West Haven community we will continue to do so.

The past year was also one in which we weathered more than the fiscal challenges. It may be a distant memory, but the winter
0f 2010-2011 was severe, and tested our facilities, challenged our staff and affected our bottom line. And the economic
slowdown that first manifested itself with a severe downtown in the Fall of 2008 continues. Although the severity has abated,
difficult times remain stubbornly with us.

Yet in 2010-2011 the Community House continued to move positively forward on many fronts. But it did not happen with-
out hard work; the hard work of a dedicated management and staff and the continuing efforts of our board ... a board that
has embraced its role ... not only as an owner and a protector ... but also as stakeholders. Of course, you too, our faithful
donors, are a major reason we remain viable and stable.

All that said, we continue to proactively monitor our finances while continuing to operate our programs. For instance, in
2010-2011, we restructured our Residential and Day Services programs into one unit - Disability Services - consolidating

administrative and support staff functions, resulting in cost savings and quality enhancements for our clients.

So as we face the challenges that will no doubt arise in 2011-2012, I am pleased to report that with your help - our family and
friends - we will continue to serve the people of West Haven with excellent programs that exemplify our mission.

Richard S. Bruno / President
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Board of Directors Profile

What do we live for if it is not to make life less difficult for each other?

~ George Elliot

Patricia Herbert: 40+ years on the Board and still going strong ...

For longtime Board of Directors member Patricia “Pat”
Herbert, the Community House, as well as her former
school students and many others in West Haven, have
been among her her extended family. A retired teacher
who never married, which she attributes with a twinkle
in her eye to “my being able to say no,” is a living time
capsule of West Haven history. These days, Pat, who first
began serving on the Community House Board more
than 40 years ago, remains active, even as she recently
celebrated her 93rd birthday. Yet, she has lost little of
the spark that is a hallmark of her personality.

A past Community House Board president, Pat has
served many other local organizations in her time, in-
cluding the library, Board of Education, Girl Scouts, and
religious and civic groups, including being a founding
member of the West Haven Land Trust, among others.

At the Community House these days, Pat is most ac-
tive on the Endowment Committee, which manages a
special fund that is nearing a milestone of its own. The
Endowment fund will soon reach $500,000, at which
point, according to its by-laws, certain proceeds can
then be directed to benefit the programs and families
served by the Community House. But that can happen
only when the fund, totaling about $388,000 in the Fall
of 2011, reaches $500,000.

Pat is a long time financial supporter and urges citizens
to consider making a donation or bequest to support
the Community House’s Endowment Fund as a way to
leave a lasting legacy. (See information on this page to
learn more about how you can contribute to the Commu-
nity House’s Endowment Fund.)

Community House Board member Sharon Martin,

West Haven Community House

herself a former board president, recently marveled
at Pat’s commitments and achievements. “To me, her
commitment to the Community House and its work
is unmatched for anybody over that length of time.
Particularly moving to me is that Pat never loses
sight of the real purpose of the Community House,
which is helping people. I can still hear her say, ‘If
we don't take care of each other, who will?” and I
think that sentiment sums up what Pat is all about.
She’s just phenomenal”

Former Community House Executive Director Peter
Schwartz is another who sings the praises of Pat’s
lifetime work and commitment to West Haven and
its people.

“A really good example of Pat’s everlasting contri-
butions to the Community House was her role of
helping to establish our before-and-after school
child care program as a true partnership with the
West Haven Board of Education,” Schwartz said.
“Our program’s ability to serve such large numbers
of West Haven children is based upon the Board
of Education’s decision to allow us to use school
buildings after school for our program. It was Pat
Herbert, as a member of the Board of Education,
who helped the educators understand the tremen-
dous benefit to the children of West Haven and to
the school system itself to have our program operate
directly in as many public schools as possible.”

Speaking of his own personal experience with Her-
bert, Schwartz added, “Pat also epitomized the ideal
partnership between Board President and Executive
Director. She was always a tremendous source of
support for me, while always bringing out in me the

desire to strive for
the best agency
possible ... after all,
after Pauline Lang,
Pat has always
been the ‘Keeper
of the Mission,
always reminding
you, as Execu-

tive Director, why
the Community
House exists, and
how important

it is to the com-
munity that the

agency survive and l
grow.”

W

Pat Herbert is cer-
tainly one of a kind, and the West Haven Community House
has been very fortunate, indeed, to have her in its corner.

Do you have stocks or bonds, insurance policy proceeds,
estate or other assets that you would like to donate know-
ing that it will have a lasting impact on the West Haven
community, plus provide a tax benefit? If so, please consid-
er making a bequest to the West Haven Community House
Endowment Fund. All principal in the Fund will be held

in perpetuity, with income from the principal distributed
to benefit the Community House. For more information,
please contact Executive Director Patty Stevens or Devel-
opment Director Chris Carroll at (203) 934-5221.



Agency ‘family friendly’ says former Head Start, KIN client, now staff

Looking back, West Haven resident Jacqueline Cruz can see how the West Haven
Community House’s continuum of programs for children, starting with Head Start, has
had such a positive effect on her own family’s life, as well as many, many other children
and families through the years.

Jackie, as she is known to staff here, was “born and raised in a Hispanic family” and
therefore had little early-life exposure to the English language. “At the age of four, I was
enrolled in the Head Start program here at the Community House ... and it was at
preschool where I learned to speak English as my second language”

Head Start “is where I learned my
basic colors, numbers, and alpha-
bet and how to better improve my
interaction with others,” she noted.
In addition, Jackie was also

getting home visits from Commu-
nity House staff, “when I learned
how to write my name and advance
in my learning skills”

Fast-forward a few years later when
“as a second grader in the Molloy
School, my mother enrolled me the
Community House’s KIN (Kids in
the Neighborhood) after-school en-
richment program, where I attended
for the next three years,” Jackie said.
“Although the program was only
twice a week, it was something I
looked forward to every day.

Jackie, center, age 4 in the mid-1990s
as a Head Start child client.

“I enjoyed the help from the staff when it came to homework and other daily issues, the
ability to interact with others who I was introduced to, the hands-on activities that we
learned from, along with the sports and other fun activities. The KIN program taught
me and others how to better understand ourselves and others. It was also there that I
learned how the simple things that we consider ‘fun’ can also be a big help in life”

Community House programs also were a big relief to Jackie’s mom. “From a parent’s
perspective, my mother enjoyed the program, too, as not only did it help parents with
their work schedules but it also reassured them that their children were in a safe and
enjoyable environment.”

Her connection with the agency did not
end at KIN. “Throughout my high school
years in West Haven, I had the opportuni-
ty to come back to the Community House
as a summer employee and to work both
with the preschoolers and also for the
KIN/CHAMPS after-school program.

“Going back to where it all started for me
was emotional but also an eye-opener. It
made me realize how important it is to
start and to never give up. Teachers here
do their best to encourage kids to continue
and believe that they can do anything they
set their minds to”

Since 2010, Jackie has been staffing the
receptionist desk on Elm Street, serving,
as she realizes, “as one of the public faces
of the agency”

Jackie in 2011 at the front public reception
desk on Elm Street.

Ironically, too, what goes around comes
around - Jacki€’s fluent bi-lingual skills
in both English and Spanish make her an
invaluable Community House liaison to the public. “It wasn’t until I started at this
position did I recognize the importance of having the ability to speak, read and write
Spanish,” she said, which is especially critical since a substantial number of the clients
the agency serves speak Spanish as their first language.

Today, in addition to her work on the front desk, and in the agency’s School-Aged
Child Care program in the afternoon, Jackie serves as one of the agency’s primary
Spanish translators, putting documents and calendars into Spanish from English.

Looking back, she noted, “I have learned the importance of education and how much
it can impact not only my life but others,” like her mother’s. “Not only did schooling
help me succeed in many areas of my life, but along with attending preschool and
other agency programs here, it all helped guide me in the right direction” and to the
success that Jackie is having today as an adult employee at the Community House.

A mother’s hug lasts long after she lets go.

Serving West Haven
Residents Since 1941



2010-2011 Head Start Financial Report

Total amount of public and private funds
Federal Head Start
CT Dept. of Education/School Readiness
Care4Kids / Fees
U.S. Dept. of Agriculture
West Haven Community

Development Administration

Other

TOTAL
Salary/benefits
Program/Office
Food
Maintenance /Services
Administration/Facility

TOTAL

$ 1,275,770
$ 348,541
$ 272,878
$ 110,000

$ 12,000
$ 10,000

$ 2,029,189

$ 1,445,926
$ 43,565
$ 110,021
$ 57,987
$ 281,507

$ 1,939,006

West Haven Community House

Head Start participates in the
Child and Adult Care Food Pro-
gram (CACFP), which allows us

to provide the children with
nutritious meals (breakfast,
lunch, and/or snack) each day.

B Federal Headstart

O State Department of
Education & School
Readiness

B Care4Kids & Fees

B USDA

B West Haven Community
Development
Administation/Other

B Salaries/Benefits

mProgram/Office

O Food

@ Maintenance

B Admin/Facility

“I have found the best way to give
advice to your children is to find
out what they want and then advise
them to do it”

~ Harry S. Truman

Audit and Review

The West Haven Community
House conducts an annual finan-
cial audit that includes the Head
Start program. The most recent
audit, dated Feb. 10, 2011, found
the Head Start program in good
standing with all funds properly
expended.

The most recent federal review
was conducted in 2008 and cited
one minor finding, which was
corrected through a Program Im-
provement Plan. The next federal
review will occur in FY 2011-12.

CLIENT POPULATION

Total Number of children and families served:

195 children enrolled / 185 families

Average monthly enrollment: 163 children
Average monthly enrollment as a % of funded enrollment: 86%
Percentage of children enrolled with a diagnosed disability: 13%
Percentage of children enrolled who received medical exams: 100%
Percentage of children enrolled who received dental exams: 87%

PARENT INVOLVEMENT

162 parents and guardians involved in parent activities
Activities included:
Participation in shared governance via Policy Council
Family Literacy events - book distribution
Events for “Mom & Child” and “Dad & Child”



Head Start - School Readiness

The Progress and Outcomes Report that details each Head
Start students” progress is generated through application of the
Creative Curriculum Assessment Tool. The tool addresses the
following areas: Social / Emotional Development, Physical
Development, Cognitive Development, Language Development
and Emergent Literacy. Our assessment tool is directly aligned
with Connecticut’s Preschool Curriculum Framework, and the
Head Start Child Development & Early Learning Framework.
The step levels are identified, as follows, with the initial assess-
ment of each student made each Fall, with progress assessments
all completed in the following Spring.

Forerunner Step (F Step) - identifies and
groups children not yet at the beginning level
of typical pre-school development:

F1 - Forerunner First Step
F2 - Forerunner Second Step
F3 - Forerunner Third Step

Steps I, IT and III: The next three steps mea-
sure children in their pre-school development,
with Step III the highest level:

Step I - Beginning level of pre-school
Step II — Next highest level of pre-school
Step IIT - Highest level of pre-school

Assessment Tool statistics show that steady
progress was made in all areas of development
and that Head Start children were being well
prepared for entry into Kindergarten based on
individualized plans prepared for each child. For
a full report of outcomes, please contact us.

In June 2011, a total of 94 children were successfully
prepared and transitioned to Kindergarten.

“One of the luckiest things that can happen to you in
life is, I think, to have a happy childhood.”

~ Agatha Christie
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Serving West Haven
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School Age Child Care

West Haven Community House

In 2010-2011, the program served 200+ working families by providing before and after-school child care for
elementary school-age children. Fun individual and group activities, ‘free time, outdoor play and

meaningful learning experiences are provided in a safe and creative atmosphere that encourages personal
growth and social interaction. In addition, the KinderKlub program provides extended care to children
enrolled in half-day kindergarten, while the summer program is available for children grades K-5, with
spaces primarily filled by children who have participated in the school year program.

Family in need finds help from Community House

A West Haven mother, Marialena, has
two children enrolled in the Community
House’s School Age Child Care (SACC)
program. Michael, who was in third
grade during the 2010-2011 school year,
was enrolled in our before and after-
school program at Seth Haley School.
Emily, a kindergartner in 2010-2011,
attended our before school and Kinder-
klub at Molloy School, and in the
afternoons she attended our after-school
program at Seth Haley.

Michael has been in our program since
2008 and Emily joined us this past year.
Late fall in 2010, the family household
went through some difficult and drastic
changes. The children’s father suffered
with health issues, and left the home
after a court restraining order was served
against him. It was an extremely difficult
time for the family, emotionally and
financially.

Despite the issues, their “extended
family” at the West Haven Community

House was there for them.

Our SACC staff worked with Mom and

provided support for the children. The
Head Teacher at Seth Haley also played
an important role in assisting Michael to
adjust, understand and learn to control
some of his emotions and behaviors. The
teacher and Mom communicated daily.
For Mom, knowing that her son’s needs
were being addressed, this helped relieve
some of her stress. Of course, the teacher
also served as a positive male role model
for Michael.

But that was not the end of it. Mom
then began to face financial difficulties
and was unable to meet her child care
payments. She desperately needed to
maintain her child care as her income
was her only financial resource.

Again, the Community House rose to
the occasion, as our program was able to
provide a scholarship to assist her while
her Care-4-Kids application was being
processed.

With the 2010 holidays approaching and
the lack of finances still weighing heavily
on the family, our program was able

to connect them to a benefactor who

adopted the family for the 2010 holidays
- and Mom and the children were taken
care of during the holiday season.

With her children in wrap-around child-
care at the Community House, Mom has
been able to maintain her employment.
Since that time and throughout the new
year in 2011, things have improved for
the family.

Mom is constantly thanking and praising
the Community House staff who helped
her and her little ones through such a
traumatic period in their lives.

But that’s what family is for - to help
each other when it’s needed most.

Other things may
change but we start
and end with family.
~ Anthony Brandt



Positive Youth Development (PYD)
KIN / CHAMPS

Kids in the Neighborhood (KIN) and CHAMPS are after-school enrichment programs
that provide elementary and middle school children in West Haven with a safe, con-
structive place to be in the hours after school.

In the 2010-2011 school year, the KIN and CHAMPS programs served 240 children. The
KIN program was modified substantially at the beginning of the 2010-2011 school year
due to redistricting in the West Haven public schools. This past year, the KIN program
served students in grades 1-4 at Forest, Mackrille and Savin Rock schools. Also, the

KIN program at the upper elementary level was renamed CHAMPS and served all 5th
and 6th graders who were moved into one school - Carrigan. The CHAMPS program as
redesigned better served the needs and issues of these older elementary school students,
as opposed to the KIN program that served students in grades 1-4.

The true measure of a program is what both the client and the parents say. The follow-
ing parent comments came from our 2010-2011 KIN end-of-year survey:

o “He loves it ... Thank you!”

« “My daughter loves the program and the price is right””

« “He had fun. He likes the crafts things he does and gets to bring home. He looks
forward to this every year”

« “She has fun and has made a lot of friends. She likes how she’s helped with her
homework. I think it was a great idea for the Kids in the Neighborhood to be
at the school”

o “It keeps him extra busy, giving him a chance to interact with other children.”

« “The adults who work with my son are just great, full of patience and
understanding of my son’s special needs”

o “My child has a lot of fun playing with other kids and with the projects they do.”

o “I like the fact that he is at an after-school program that I feel he’s safe in and
he really enjoys. I wish I could have him in more after-school activities but
most are not as affordable like this program?”

* “My son loves Kids in the Neighborhood. He looks forward to it.”

« “T like the way they help for homework, and the crafts”

o “She loves Mr. Mike. He is helpful and friendly. All the staff is wonderful”

The Summer Program offers child
care for elementary school children
during the summer school vacation -
providing ‘peace of mind’ to parents
in need of child care, while offering
children a great opportunity for fun,
recreation and friendship!

Summer Program

Summer means “fun,” and for the dozens of

children each year who enroll in the Commu-
nity House’s School Age Child Care “Summer
Program,” there is plenty of fun to go around.

The program served more than 50 children
in 2010 and had an adventure-filled summer
that included day trips to a variety of
destinations, among them: Lighthouse
Park in New Haven, Ansonia Nature
Center, Rocky Neck State Park, Stam-
ford Center for the Arts, the CT Science
Center, and of course, our fabulous
West Haven beaches.

The summer program concluded with
an afternoon gathering at Stiles School,
which was highlighted by skits, a fitting
conclusion to the program, which was a
time where friends enjoyed the com-
pany of friends.

Gems may be precious,
but friends are priceless.

Serving West Haven
Residents Since 1941



Services for Adults with Disabilities - COMMUNITY CONNECTIONS

Our Community Connections program located on Campbell Avenue provides individualized Togethe;» is the

Above, Sharon was among volunteers
in city beautification project. Below,
Shawn pets a rabbit with staff.

and meaningful enrichment opportunities that increase independence, enhance community
integration, and improve the quality of life for people with developmental disabilities.

People with disabilities — despite their challenges — have a lot to offer.
During the 2010-2011 agency fiscal year, there were 77 clients served by
the West Haven Community House’s “Community Connections” day
program and they proved it in more ways than one.

Adults in the Community Connections program participate in social
activities intended to increase independence and enhance community
integration. Those unable to perform vocational tasks or are no longer
interested in working can choose the Day Service Option program. There
participants engage in a variety of individual and group activities that
achieve community inclusion, enjoyment and skill building.

“Giving Back to the Community” was a major theme of the past year,
and remains a strong emphasis for the program going forward, as it is
valuable for everyone to understand that all people, including those with
disabilities, are capable of helping others, even if it is in small ways.

Katrina, center, read a book
to a Head Start class.

West Haven Community House

happiest place to be.

Indeed, clients put their good intentions into action with several
major projects in West Haven in the past year. This included raising
funds for the Center for Disability Rights (CDR) by participating in
that organization’s annual Wheelathon.

Also, this past June, clients joined with West Haven's Beautification
Committee in helping clean up a number of city sites, including a
flower bed at City Hall, areas within the city of West Haven’s historic
Green and raking leaves for area veterans.

In addition, clients wrote letters to our troops serving overseas and
also collected items to send to the soldiers in 2011.

The program also helps participants build socialization and daily
living skills, and along those lines, other activities include: bowling,
arts & crafts,
baking, yoga,
movement

& exercise,
gardening,
picnics at the
beach, field
trips and
more.

In addition to collecting supplies for our
soldiers, Day program clients also sponsored
a food drive for WHEAT, the local food bank.



Services for Adults with Disabilities - RESIDENTIAL

Maximizing independence and dignity through support and choice characterizes the
Community House’s Residential Services for adults with developmental disabilities.

The most common definition of a “traditional family” is a social unit
that consists of parents and children living together and also can include
aunts, uncles, grandparents, nieces and nephews.

Folks in the West Haven Community House Residential program are
lucky to include roommates, staff, friends and other WHCH clients in
their definition of “family”

“Celebrating Family & Friends” was the theme this past year at the annual
Residential family event when WHCH residents, family members, friends
and staff gathered at Anthony’s Oceanview restaurant to celebrate each
other, to remember good times and to make new memories.

There, Residential Director Davaul Amin served as the evening’s emcee
and dinner program director. He read his own poem, “Babies,” whose
message he deftly tied to the evening’s theme and how special it is to have
“memories” and to share “good times” with families and friends.

Also at the dinner-dance, photographs were taken of both the natural
families and the extended Community House family members.

Residential client photo, March 2011, Family & Friends dinner-dance.

At this event, we also remembered past clients who
were a part of our extended family during the 26 years
that Residential has been an established program at the
Community House.

Of course, when it comes to sharing a household, the
evening dinner and the occasional outdoor picnic in
the backyard are typical “family and friend” occur-
rences, as well as shared vacations.

It’s all part of creating a “home” where one feels a

part of a family. In the past year, 18 adults lived with
their peers in our residential program, either in group
homes with 24-hour support, or in supervised apart- =
ments with more limited support.

Above, a field trip to Washington, D.C., was a
highlight of the past year. Below, residential
clients visited the Central Park Zoo, with Dennis,
below, and Evette, below left with Savin House Su-
pervisor Dianna Hoyt at Savin, at the zoo.

Residents are provided with individualized assistance based
on their needs. Support ranges from help with hygiene,
nutrition and other tasks of daily living to assistance with
more advanced skills such as budgeting and social
interaction.

Residents are encouraged to set individual goals and to en-
gage in recreational and
social activities of inter-
est to them. In addi-
tion, all of our residents
attend a program that
provides community
activities or supported
employment.

The bottom line re-
mains: in the Commu-
nity House’s Residential
program, housemates
and friends are family,
in the best of ways.

Families are forever.

Serving West Haven
Residents Since 1941



Individual Donations

$1,000 - $2,500
Ms. Sharon A. Martin

$500 - $999

Mr. Mark A. Healey
Mrs. Jill Karajanis

Ms. Stacie L. Phan
Ms. Carole Porto

Ms. Linda Rentz

Mr. Eugene E Sullivan

$250 - $499

Ms. Maureen M. Avery
Mrs. Micki Balaban

State Rep. Stephen Dargan
Ms. Lynn M. Fiorillo

Mr. Richard Fontana, Jr.

Mr. William Heffernan, III.

Mrs. Grace R. Hendricks
Mr. Wayne Hugendubel
Mrs. Mary Jane Morrissey

Dr. Steven B. Morrow, DC.

Mr. Brian E. Smith
Mr. Robert R. Walker

$100 - $249

Mr. John Ambrose

Mr. Ross A. Barnes
Mr. Vincent Benevento
Ms. Violet Bornemann
Mrs. Jay M. Brennan
Mr. Richard S. Bruno
Mrs. Gail S. Burns

Mr. Paul V. Carty, Esq.
Mr. Joel B. Casey
Chris & Debby Carroll
Mrs. Mary M. Coffey
Mr. William V. Coughlin
Ms. Jessie Delahanty
Ms. Melinda DiVicino
Mr. John J. Doody
Miss. Anne M. Dorsi
Ms. Patricia Herbert

Mrs. Bernice P. Kaercher
Mr. John Karajanis

Mr. Arthur J. Kelly, Jr.
Ms. Maureen M. Kelly
Ms. Maureen FE. Klein
Mr. William C. Lang
Ms. Gwenda E Ligon
Ms. Ruby H. Melton
Mr. Frank J. Meyer
Mrs. Cheryl C. Milano
Mr. Tomas A. Miranda
Mr. Sean Morrissey

Mr. John E. Onofrio
Mr. Marq R. Ozanne
Mr. Paul Palanzo

Ms. Helaine Patterson
Mr. James M. Peccerillo
Mr. Morton L. Percy
Ms. Ann Marie Pratson
Mr. Kenneth S. Prisco
Ms. Dorothy K. Reynolds
Ms. Nancy Rossi

Ms. Rosemarie Sayers
Mr. Edward N. Silver
Mr. David M. Yaffe
Mrs. Louise A. Zwack

$50 - $99

Mr. Marcel Anastasio
Mrs. Michelle T. Bernardi
Mr. Harry E. Brown

Mr. Cesar A. Cabral
Judge. Guido Calabresi
Ms. Ramona A. Cortese
Ms. Maureen Coughlin
Mr. Richard P. Dargan
Mr. Robert E. DeFonce
Mr. David C. Forsyth
Mr. Joseph Giaquinto
Ms. Laurie-Jean Hannon
Mr. Phillip S. Maddern
Mr. Louis V. Matteo

Mr. Thomas E. McKeon
Ms. Jacqueline McKim
Mr. William F. Meskill
Ms. Ann C. Mills

West Haven Community House

Ms. Nan E. Norene

Mr. Edward M. O’Brien
Mr. John R. O’Connor
Mr. Dale J. Pegler

Ms. Carol A. Piazza

Mr. Stanley E Pliszka, III.
Mr. Val J. Porteses

Ms. Connie Sacco

Ms. Arline M. Secondino
Ms. Nancy Skerritt

Mr. Ronald E. Sledge

Ms. Maria Stevens

Ms. Phyliss D. Tucker
Mr. Maurice Winfield
Ms. Betsy A. Winters
Mr. Steven Wydra

$49 and under

Mrs. Mildred L. Acker

Mr. Louis Asard

Mr. Charles P. Asarisi, Jr.
Mr. Joseph L. Bacchiocchi, Jr.
Mrs. Gertrude D. Beckwith
Ms. Joann Callegari

Mr. Gerard V. Canadeo
Mr. Ernest R. Chiarelli

Mr. Laurance E. Cowles, Jr.
Ms. Christine Diehl

Mr. Catherine S. Dorman
Mr. Peter Fertiguena

Miss. Janice R. Frank

Mr. Stephen Frank

Ms. Norma C. Gianfrede
Mr. Andrew J. Giaquinto, Jr.
Mr. Joseph P. Gill

Ms. Pamela Giunti

Ms. Joyce Handleman

Ms. Patricia B. Hewston
Mrs. Dorothy Humphrey
Mr. David Johnson

Mr. William S. Johnson, Jr.
Ms. Mildred K. Kalison
Mr. Hank H. Katten

Ms. Marlene Lawson

Mr. Ralph P. Lawson, III.
Ms. Bonnie Leon

Ms. Janet T. Lucente

Mr. Edward R. McGuire

Special Event Supporters

INDIVIDUALS

Mr. Colin Aiken

Mr. Davaul Amin

Mr. Salvatore J. Arminio
Ms. Maureen M. Avery
Mr. Ross A. Barnes

Mr. Peter C. Barrett

Mr. David J. Baudouin
Ms. Mary Ann Baudouin
Mrs. Michelle T. Bernardi
Ms. Katherine J. Blakeslee
Mr. Mark Bollard

Ms. Donna Bonini

Mr. Vincent T. Bovino
Mrs. Jay M. Brennan

Mr. John A. Bruno

Mr. Richard S. Bruno
Mr. David M. Burke
Mrs. Gail S. Burns

Ms. Cathy Calhoun

Ms. Lynn C. Cannon

Mr. Richard Carrano
Mr. Joel B. Casey

Mr. Richard C. Chamberlin, Jr.

Ms. Guay G. Chatfield
Mrs. Joyce Collucci

Mr. Michael Mercuriano
Mrs. Alice E. Montz

Mr. Janet J. Moricoli

Mr. Kurt C. Ogren

Mrs. Lisa Onofrio-Morgillo
Mr. Nicholas J. Palermo
Mrs. Josephine L. Passariello
Mr. Gregory L. Riley, Sr.
Mr. Matthew G. Shaw

Ms. Mary Smith

Mr. Andrew A. Taddei, Jr.
Mr. William R. Thompson
Ms. Phyllis A. Trager

Mr. Eugene A. Urbinati

Mr. Donald E Vogt

Mr. Paul N. Weber

Mr. Patrick D. Wynne

Ms. Cathy Crawford

Mr. Joseph DeGennaro
Mr. Mark J. DeGennaro
Mr. Nicholas DeGennaro
Mr. Nick Demaio

Mr. Nicolas J. DeMatties
Mr. Michael R. DePalma
Ms. Katherine P. DeSanti
Mr. Robert T. Dinan

Mr. Paul J. Dorsi

Ms. Laura Duncan

Mr. Sean M. Faughnan
Ms. Lynn M. Fiorillo

Mr. Richard Fontana, Jr.
Mr. David C. Forsyth

Mr. Noel R. Gabrielle
Mr. Dave Gesler

Mr. Arthur Gilbert

Mr. Chris Giuliano

Ms. Pamela Giunti

Mrs. Shannon Goetz

Mr. Charles W. Grimshaw
Mr. David Hancock, Sr.
Ms. Lee Harrison

Ms. Kathryn Hart-Jones
Mrs. Evelyn D. Hefternan
Ms. Katie M. Heffernan
Mr. Thomas E. Heffernan
Mr. William Heffernan, III

Mr. William J. Heffernan, Jr.

Ms. Gwen Henderson
Mrs. Grace R. Hendricks
Ms. Patricia Herbert
Mrs. Patty C. Horvath
Ms. Marcella J. Hotchkiss
Mr. Paul W. Hotchkiss
Ms. Diana Hoyt

Mr. Wayne Hugendubel
Mr. Gary M. Hunt

Mr. Rob Jankovsky

Mrs. Bernice P. Kaercher
Mrs. Jill Karajanis

Mr. John Karajanis

Mr. Arthur J. Kelly, Jr.
Mr. John C. Kelly

Mr. Daniel J. Keyes

Mrs. Rebecca L. Kieran

Mrs. Annette L. Knobloch

Mr. Chris Kollmer

Mr. William C. Lang

Mr. John Langriezer

Ms. Deborah Lelievre

Mr. Mike Lengle

Mr. Al Lepper

Ms. Gwenda F. Ligon

Mrs. Laura P. Lindgren

Mr. Phil Liscio

Mr. Mickey Livi

Mrs. Michele G. Lucas

Mr. Mike Lutka

Mrs. Mary C. Magri

Ms. Sharon A. Martin

Mr. Michael J. Maturo

Mr. Frederick C. Mayernik, II.

Mr. James McCarthy

Mr. Jeffrey E. McCarthy

Mr. Thomas J. McCarthy

Mr. Daniel E. McCurry

Mr. Michael T. McCurry

Ms. Teddi McKenna

Mr. Frank Meyer

Mrs. Cheryl Milano

Mr. Buzz Minickene

Mr. Tomas A. Miranda

Mr. Brian Monroe

Mr. George Monroe

Mr. Jon Monroe

Mr. Rich Monroe

Ms. Michaele A. Morales

Mr. Robert Moran

Mrs. Mary Jane Morrissey

Mr. Sean Morrissey

Mr. John Murphy, Jr.

Mr. Wesley L. Nelson, III.

Mr. Robert T. O Neill

Mr. Edward M. O’Brien

Mr. John E. Onofrio

Lenore Padden & Anthony
DilLieto

Mr. Steve Patsos

Mr. Richard Pavano

Mr. Dale J. Pegler

Ms. Stacie L. Phan

(Continued on Next Page)



Event Supporters

(Continued from Previous Page)

Ms. Gail J. Phelan
Honorable. John M. Picard
Ms. Tara J. Picard

Mr. James C. Planinshek, Jr.
Mr. Stanley F. Pliszka, III.
Mr. Dave Polony

Mr. James W. Polony

Ms. Carole Porto

Mr. Jim Potter

Mr. Kenneth S. Prisco

Mr. Gary Ramadon

Mr. Frank J. Rasile

Ms. Linda Rentz

Mr. Gary Robinson

Ms. Nancy Rossi

Ms. Rene P. Ruggiero

Mr. Marshall A. Sampietro
Mr. Bret Schneider

Mrs. Cheryl G. Serfilippi
Mr. Anthony Simone

Mr. Jeff Simone

Ms. Nancy Skerritt

Mr. Craig B. Smith

Ms. Marilyn Smith Cotterell
Mr. Mark A. Smolenski
Mrs. Patricia W. Stevens
Mr. Eugene E Sullivan

Mr. Andrew A. Taddei, Jr.

giveGreater.org

$250 - $499
Father Joseph R. Cronin
Mary Jane Morrissey

$100 - $249
Mike Lengle
Martin Horan

$50 - $99

Paul Bauer

Mela Bolinao Baker

Jay M. Brennan
Richard S. Bruno
David S. Busch

Paul V. Carty, Esq.
Richard C. Chamberlin, Jr.
Thomas J. Chirico
Deborah Collins
Zandra C. Compton
Barbara L. Doyle

James Farrell

Patricia M. Godfrey
Robert A. Grestini
Katie M. Heffernan
William J. Heffernan, Jr.
William Heffernan, III

Grace R. Hendricks
Kathleen H. Hendricks
Patty C. Horvath
David C. Hotchkiss
Marcella J. Hotchkiss
Maureen M. Kelly
Carol A. Kindle
William C. Lang
John M. Letizia
Nancy Lodge
Raymond Lodge
Ann Martin

Frank Meyer

Cheryl Milano
Michaele A. Morales
Janet Morrissey
Michael Morrissey
Rita Pepe

Patricia Perry

Stacie L. Phan

Tuoc Phan

Celia Pinzi

Carole Porto

Ann Marie Pratson
Kenneth S. Prisco
Linda Rentz

Each year, the Community House sponsors
several special events. On Oct. 8, 2010, the 11th
Annual Gene McCarthy Memorial Golf
Tournament netted more than $12,000. On April
15, 2011, the annual Night at the Races event
netted more than $15,000. We thank all our
individual and business sector participants.

Ms. Lorie Tamaro

Mr. Lee K. Tiernan, Sr.
Mr. David W. Turner
Mr. David E Walker
Mr. Robert R. Walker
Ms. Marie E. Watson
Mr. Jon Gary Williams
Ms. Jessica L. Wilson
Mr. Patrick D. Wynne
Mr. Paul E Zarnetske

BUSINESSES

AFLAC Monroe
All Purpose Contractors

Angquillare, Ruocco & Traester

Arch Chemicals, inc
Barker Steel Milford, MA
Baybrook Remodelers

Bayer HealthCare

Berchem, Moses & Devlin, PC

Carmody & Torrance, LLP

Charli’s Cupcake Factory, LLC

City Point Construction Co.

Client Server Technology, Inc

Community Foundation of
Greater New Haven

Cordone & Tonucci

David McDermott Auto Group

DeGennaro Auto & Truck

Dimeo Construction Co.

Donahue, Votto, DeGennaro

& Dorsi

Elm Diner, LLC

First Niagara Bank New Haven

Great Harbor Gallery LLC

J & A Foods, LLC d/b/a
McDonald’s #6394

International Goldwork’s
Keenan Funeral Home
Luanci Construction

MBR Enterprises, LLC
Milano & Wanat, LLC
North End Hose Co. #3
Only the Best

People’s Bank Amity
People’s United Insurance
Pizza Works

Positive Life Coaching, LLC
Printing Department, Inc
Soundental Associates
State Farm Insurance
Supreme Copy

Teddi & Archell Hair Salon
The George Ellis Co., Inc.
The Herty Press

The Marcus Law Firm
Vine Products

West Haven 911 Dispatchers
CILU Local #77

West Haven Family Dental Ctr

West Haven Police Local 895

West Shore Fire Dept

WH Professional
Firefighters 1198

Winkle Bus Co, Inc

The highly successful Night at the Races event raises vital dollars.
In April 2011, a “Fancy Hat” contest was added to the fun.

Endowment

Helen Pinzi Fund
In Memory of Helen and Nello Pinzi

Ms. Celia Pinzi
Mr. N Thomas Williams

Mary Jane Kelly Fund
In Memory of Mary Jane Kelly

Mrs. Mary Jane Morrissey
Ms. Marcella J. Hotchkiss
Mr. Arthur J. Kelly, Jr.

Scott Merriam Fund
In Memory of Scott Merriam
Mr. Jeffrey M. Postman

In Memory of Ralph Paolillo
Mr. Paul Bauer
In Memory of Oscar Kipperman

Ms. Lynne Maser

In Memory of Kylene Carroll
Mr. Peter J. Carroll

In Memory of Bernice Kaercher

Ms. Elizabeth C. Amato
Ms. Willene Derisi

Mr. William C. Lang

Mrs. Mary Jane Morrissey
Ms. Ersilia Post

Ms. Ruth Silverberg

Mrs. Patricia W. Stevens
Ms. Donna M. Vece

Mrs. Sondra Veerman

Restricted: Community Connections
In Memory of Rodney T. Lucas

Ms. Norma I. Fleischman
Ms. Rosalee Van Marter
Ms. Beryl A. Barletta

Ms. Deborah L. Grady
Ms. Paula Augliera

Mr. Frank Raccio

Serving West Haven
Residents Since 1941



Donors

Business & Organizational

$2,500 - $5,000
Barker Steel, Milford, MA
Bayer HealthCare

$1,000 - $2,499

Rose & Kiernan, Inc.
Wells Fargo

$500 - $999

] & A Foods, LLC - McDonald’s
Cordone & Tonucci

The George Ellis Co., Inc.

All Purpose Contractors
Anquillare, Ruocco & Traester
David McDermott Auto Group
Great Harbor Gallery LLC
Notre Dame High School

$250 - $499

People’s United Insurance

City Point Construction Company
DeGennaro Auto & Truck

Van Dome - Hamilton St Enterprises
West Haven Elks Club Lodge #1537
Berchem, Moses & Devlin, PC
Dimeo Construction Co.

Donahue, Votto, DeGennaro & Dorsi
Eder Brothers, Inc

Elm Diner, LLC

First Niagara Bank New Haven
Luanci Construction

Milano & Wanat, LLC

NewAlliance Bank New Haven

WH Professional Firefighters 1198
Winkle Bus Co, Inc

$100 - $249
The Mens Group
Client Server Technology, Inc

International Goldwork’s
Soundental Associates
AFLAC Monroe

Carmody & Torrance, LLP
Frankies of West Haven
Arch Chemicals, inc

Keenan Funeral Home

MBR Enterprises, LLC
North End Hose Co. #3
People’s Bank Amity

Pizza Works

Printing Department, Inc
State Farm Insurance
Supreme Copy

The Herty Press

The Marcus Law Firm

Vine Products

West Haven 911 Dispatchers
CILU Local #77

West Haven Family Dental Ctr
West Haven Lumber Co, Inc
West Haven Police Local 895
West Shore Fire Dept

$99 and Under
Charli’s Cupcake Factory, LLC
City TV & Appliance
Custom Welding Service
Mutual of America

Somerset Square
Only the Best
Positive Life Coaching, LLC
Teddi & Archell Hair Salon

West Haven Community House

Picture Day in March 2011 at Head Start

In-Kind Donors

Applebee’s

American Steakhouse
Maureen Avery

App’s Ristorante

Andre Phillips Salon

The Arena at Harbor Yard
Biagettis

Kathy Blakeslee

Bradford Renaissance Portraits
Brazi’s Restaurant

Cappetta’s Italian Imports
Cellini’s - Lisa Arbour
Charli’s Cupcake Factory

The Children’s Museum
Debbie & Tim Collins
Corner Café

Cosmo’s Food Products

Bob Dinan

Dive Bar - Dominick Gianotti
Barbara Doyle

Duffy’s Tavern

Dunkin Donuts

Eder Brothers

Flower Affair - Betty DelVecchio
Goldworks

Hair Associates

Hair by Nina

Katie Heffernan

William Heffernan Jr.
William Heffernan IIT
Inner Essence Spa
John & Jill Karajanis
Ann Marie Kelly
Annette Knobloch
Lake Compounce
Lorenzo’s

Maritime Aquarium
Betsy McCarthy
Molly McCarthy
McDonald’s of WH
George Melillo

Frank Meyer

Cheryl & Mark Milano
Mary Jane Morrissey
Sean Morrissey
Mystic Seaport

Diana Nytko

Our Lady of Victory
Arnold Peck

Stacie Phan

Pizza Works

Stan Pliszka

Ken Prisco

Quiznos - Homera
Farzami

Savin Rock Roasting Co.

United Way Designated

$1,000 and Over

Ms. Kathleen H. Hendricks
Ms. Tara J. Picard
Honorable. John M. Picard

$500 - $999

Mr. Kevin Parker
Mrs. Patricia W. Stevens

$250 - $499

Ms. Dottie Celata

Ms. Amy B. Mastriano

Mr. Ronald Nowaczyk, Phd.
Mrs. Pamela L. Parker

Mrs. Ursula Reilly

Ms. Gina M. Riccio

Mrs. Colleen G. Robinson
Ms. Mary-Susan Zinn

$100 - $249

Ms. Teresa B. Adams

Ms. Rose Alarcon

Ms. Tamila M. Bass

Mr. Paul Bauer

Mrs. Michelle D. Cofield
Ms. Zandra C. Compton
Ms. Marcella J. Hotchkiss
Ms. Elaine K. Khu

Ms. Margaret A. Krzeminski

ShopRite of West Haven

Sky Nails

Starbucks

Mary Anne E Sulik

Stop & Shop of WH Local 696
Gene & Leslie Sullivan

Teddi & Archell

Whitie Bensen’s

Yale Peabody Museum

Ye Olde Liquor

Mr. Michael Mattiello

Ms. Cynthia B. Morgan

Ms. Linda Rentz

Mr. Donald H. Robinson, Jr.
Mr. Seyue Roesler

Mrs. Gayle Tagliatela

Ms. Deborah Wright

$1 - $99

Mr. Davaul Amin

Mr. Richard J. Boucher
Ms. Cathy Calhoun

Mrs. Jennifer Cavallaro
Ms. Tanya Charles

Ms. Barbara A. Conroy
Ms. Christine Dela Cueva
Ms. Theresa DiMeglio
Ms. Shelia Dixon

Mr. Daniel Forlenzo

Ms. Carolyn Galasso
Ms. Donna Greenwood
Ms. Casey Grenier

Ms. Cheryl Hyslop-Antunes
Mr. Morgan James

Mr. Jermaine Jones

Mr. James Marshall

Mr. Michael J. Masselli
Mr. Salvatore J. Menzo
Mr. Mark Midgette

Mr. Tomas A. Miranda
Ms. Michaele A. Morales
Ms. Carol Pellico

Ms. Robin Redman

Mr. Michael Salzo

Ms. Margaret C. Sibilia
Mr. Scott Silver

Ms. Kayla Toole

Ms. Marie E. Watson
Mr. Jesse Willett

Undisclosed Amount
Mr. Mark G. Levine



Financials

Revenues

Government Grants and Contracts
Fees for Service

Room & Board / Rent
Contributions

Fundraising

Other

Total

Expenses
Children and Youth

Adults with Developmental Disabilities
Unallocated General & Administrative

Fundraising
Total
Depreciation

Increase (Decrease) Net Assets

All revenue and expense figures are pre-audit and do not include endowment funds. For a complete copy of our 2010-2011 financials

2010-2011

$4,263,230
$1,610,277
$ 169,601
$ 131,717
$ 51,056
$ 42,732

$6,268,613

$2,925,996
$2,973,345
$ 53,390
$ 54,613

$6,007,344
$ 253,594
$ 7,675

68.0%
25.7%
2.7%
2.1%
.8%
7%

48.6%
49.4%
1.0%
1.0%

please contact the finance department at 227 Elm St., West Haven, CT 06516.

Foundation, Government & Combined Appeal Grants
$1,

US Dept of Health/Human Services
Dept of Education

US Dept of Agriculture

Community Development Adm
Dept of Developmental Services
Fiscal Intermediary

Dept of Children and Families
Department of Social Services - BAS
Family Resource Center

Community Foundation for Greater New Haven
American Assoc. for Physical Activity& Recreation

United Way

Webster Bank

People’s United Bank
Archdiocese of Hartford

$
$
$

$2,

R R A e A o

275,770
348,541
110,000
35,700
232,089
512,685
78,795
40,275
3,000
7,500
5,000
34,000
1,500
2,500
2,800

O Grants

M Fees

@ Contributions
B Room & Board
B Fundraising

O Other

O Children &

Youth

W Adults with
Developmente
Disabilities

B Unallocated
General &
Administrative

B Fundraising

Volunteers & Interns

Samantha Baccala
Randy Brown
Amanda Brown
Jose Carabello
Debby Carroll
Tahmika Carter
Karen Cinaras
Zairelit Claudio
Meghan Corcoran
Jackie Cruz
Christine Delacueva
Georgene Fasanella
Dave Forsyth

Dijon Gaskins

Todd Grady

Cinque Hall

Carol James

Jill Karajanis & family
Cindy Leyerzapf
Jordan Lowe
Siobhan McDermott
Keri McLaughlin
Kevin Moore

Pam Parker
Chris Porto
Marice Quinones
Gabriel Raj
Sean Reiss
Desire Rubiera
Matt Schlenk
SCSU Students
Cathy Vaught
Chris Wallace
Marie Watson
Tom Wolfe
Jasmine Wright
Edwin Yupa
Brooke Zaffino

INTERNS

Kelsey Farquharson
Maureen Spellman
Garrett A. Cherry

If you were a financial or in-kind donor
or volunteer during 2010-2011 and your
name is not in this report, please accept
our apologies and contact the develop-
ment office at (203) 934-5211, ext. 133,
$0 we may correct our records.

Serving West Haven
Residents Since 1941



West Haven Community House
227 Elm Street / West Haven, CT 06516




